
W A T E R A N D S A N I T A T I O N S E R V I C E S P E S H A W A R

J U N E 2 0 2 5

CEO’s Message
W i t h  t h e  g r a c e  o f 
A lmighty  A l lah ,  fi rm 
commitment of our team, 
day night hard work, and 
cooperation of govern-
m e n t  d e p a r t m e n t s , 
elected representatives, 

re l ig ious  scho la rs ,  a l l 
segments of society and 

general public, WSSP kept the 
city clean during Eidul Azha by 

lifting offal and remains of 
sacrificial animals on  time, 
d u m p e d  t h e m  i n  a 
scientific way with lime 
application, spray and soil 
cover to avoid harmful 
impacts. In Eidul Azha 
2025 operat ion we 
managed to lift and 
dispose more than 14-
thousand-tons offal 
and remains of animal 
as compare to 12,978 
tons of  previous 
year. This year, staff 
d id  t remendous 
efforts, spent day & 
night in the field, 
besides supervi-
sion by manage-
ment staff. It is 
encouraging for 
us that provincial 
a n d  d i s t r i c t 
governments, 
d i f f e r e n t 
depar tments, 
e l e c t e d 

representatives and general public have lauded Eidul 
Azha cleanliness operation, which will pump extra 
energy into our staff dedication and service delivery. 
My thanks to all staff, stakeholders and those who 
extended cooperation in any way. WSSP's journey 
towards success continues consistently. We will 
continue to climb the ladder of achievements. Being 
run by a team of highly skilled and experienced 
professionals, WSSP always looks for innovations to 
modernize services delivery system; and ingenuity to 
address the loopholes in  the exist ing one. 
Construction of Khyber Pakhtunkhwa's first-ever 
sanitary landfill cell, installation of Supervisory Control 
and Data Acquisition (SCADA) or water testing devices 
on our tube-wells in recent past Dewats system are few 
example to bee quoted. WSSP has been looking for 
energy-efficient and environment-friendly waste 
management solutions. WSSP is taking all step to use 
energy in an efficient way, for this, an energy 
management committee has already been formed. 
Under the supervision of committee, experts are 
carrying out survey in collaboration with Center for 
Intelligent Systems and Network Research (CISNR) 
University of Engineering & Technology Peshawar. The 
survey aims to ensure energy efficiency and improve 
performance of Tube Wells and vehicles to save 
resources and use them for alternative services.  
WSSP alone cannot achieve the set targets without 
masses' support no matter how modern machinery 
and skilled staff we deploy. Success of our efforts 
depends on your cooperation. Join hands with us and 
play your role for a better environment and service 
delivery.

   Yasir Ali Khan (PMS)
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Water and Sanitation Services 
Peshawar successfully com-
pleted the Eidul Azha special 
sanitation operation. A total of 
3,563 personnel took part in the 
operation, during which offal and 
remains of sacrificial animals 
were collected and disposed of 
using 707 smal l  and large 
vehicles. On the final day of 
operat ion ,  main roads and 
collection points across the city 
were washed with a mixture of 
A r q - e - G u l a b  a n d  c h l o r i n e , 
followed by spraying and lime 
application. Provincial Minister 
for Local Government Arshad 
Ayub visited various areas of the 
city and praised the WSSP staff 
for ensuring timely cleanliness. 
Acting Mayor Dr. Muhammad 
Ismail, chairmen of neighborhood 
councils, political and social 
c i rcles,  and general  publ ic 
appreciated the Eid operation. 
Commissioner Peshawar Riaz 
Khan Mehsud also visited the 
fi e l d  a n d  c o m m e n d e d  t h e 
performance of the WSSP staff 
deployed for Eid sanitation. The 
operation was supervised by 
Chief Executive Officer Yasir Ali. 
During the three-day operation, 
14,200 tons of offal and remains 
of  sacr ificial  animals were 
collected. Seventeen collection 
points and five temporary transfer 
stations were established to 
collect waste from streets and 
neighborhoods. A complaint cell 

remained active throughout the 
three days of Eid, receiving more 
than 400 complaints, all of which 
were promptly addressed.
To ensure safe collection of offal, 
biodegradable plastic bags were 
distributed among the public. An 
awareness campaign was also 
run using the services of religious 
scholars and elected representa-
tives. CEO Yasir Ali Khan, GM 
Operations Muhammad Ijaz, and 
other senior officials remained 
present in the field throughout the 
three days, and the operation was 
continuously monitored. The 
offal and remains of animals 
were disposed of in deep pits in 
Shamshato, covered with lime, 
sprayed, and then covered with 
soil. Drinking water supply was 
also maintained during all three 
days. Yasir Ali Khan praised the 
staff and officials who took part in 
the operation, stating that the 
team sacrificed their own Eid to 
ensure the service and cleanli-
ness for the citizens of Peshawar.
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Reviews Eidul Azha Cleanliness Drive

Khyber Pakhtunkhwa Minister for 
Local Government, Arshad Ayub 
Khan, visited various areas of 
Peshawar on the third day of Eidul 
Azha  to  review the  special 
cleanliness operation. He assessed 
the sanitation arrangements made 
by WSSP to ensure cleanliness 
across the city during Eid. The 
Minister was accompanied by CEO 

Water and Sanitation Services 
Peshawar (WSSP) Yasir Ali Khan, 
and Secretary Local Council Board 
Waheed-ur-Rehman. He inspected 
the cleanliness of major roads 
including GT Road, Ring Road, 
Dalazak Road, Charsadda Road, 
Yakatoot, Gorkhatri and University 
Road.  The  minister  issued 
directives to wash all collection 
points and carry out disinfection 
sprays after the conclusion of the 
special operation to eliminate any 
foul odour and germs completely. 
He commended the sanitation staff 
for their dedication and perfor-

mance in effectively disposing of 
animal waste over the three days of 
Eidul Azha and acknowledged their 
hard and teamwork.
CEO WSSP briefed the Minister in 
detail regarding the special Eid 
operation and informed that over 
14,000 tons of animal waste had 
been disposed of during the three 
days of Eid. He maintained that all 
main roads were washed with a 
mixture of Arq-e-Gulab and chlorine, 
and disinfection spray was carried 
out to ensure a hygienic and safe 
environment. 

JUNE AT A GLANCE

De-Siltation of Drains
Sewer System Unblocking
Complaints Redressal Rate
PCP Complaints Redressal Rate
PCP Satisfaction Level

294 KM
753
96.87%
85.71%
59.90%

Water Production
Water Quality Tests
Solid Waste Collected 
Road Sweeping 
De-Siltation of Manholes

55.35 (MGPD)
100
25,626 tons
5,312 KM
2,741
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SOLID WASTE TONNAGE

 1st Day 2nd Day 3rd Day
Eidul Azha

2025
5,000 4,700 4,500

Total : 14,200 Tons

Complaints Resolved

Zone-A

115 131 65 67 57 435

Zone-B Zone-C Zone-D Zone-E Total

184 appreciation
messages by elected
Representatives and

Community Influential

b b
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T h e  W S S P  M a n a g e m e n t 
reviewed progress on Ground 
Water Mapping Study in meeting 
with Chief Executive Officer Yasir 
Ali Khan in the chair. Expert from 
University of Engineering & 
Technology Peshawar, UNICEF 
and WSSP officials attended the 
meeting. WSSP and NIUIP have 
already inked MoU to Map 
Ground Water and Aquifer. WSSP 

and National Institute of Urban 
Infrastructure, Planning (NIUIP), 
University of Engineering & 
Technology  Peshawar,  a re 
carrying out a joint study on 
“Ground Water Mapping and 
Aquifer Assessment in Urban 
Peshawar”, aimed to establish 
collaboration in the field of water 
& sanitation for the benefit of 
society. In the study, assessment 

of underground water reservoirs 
is in progress and at the end 
measures would be proposed to 
safeguard water quantity and 
quality while promoting natural 
recharge methods,  identify 
recharge zones to slow down the 
depletion of underground water 
resources.
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Eidul Azha
Operation Receives Appreciation
W S S P  E i d u l  A z h a 
Cleanliness Operation 
received appreciation 
from all  segments of 
society. Elected represen-
t a t i v e s  f r o m 
Neighborhood Councils 
27, 38 and 55 organized 
events in honor WSSP 
management officials and 
Staff.  Where in  local 
chairmen Fazal Wahab 
Safi, Haji Abdul Rauf and 
Qazi Muhammad Noor 
lauded WSSP Eidul Azha 
Operation.  In  NC 27, 
Deputy Commissioner 
Peshawar, Sarmad Salim 
Akram, was the chief 
guest, General Manager 
Operations Muhammad 
Ijaz, Zonal Manager Tariq 
Aziz, and other officials 
also attended the event. 

Deputy Commissioner 
distributed shields among 
WSSP management and 
staff on behalf of the 
Neighborhood Councils. 
Chairmen Neighborhood 
Counci ls  and Deputy 
Commissioner paid tribute 
to WSSP’s management 
a n d  s t a f f  f o r  t h e i r 
outstanding sanitation 
efforts during Eidul Azha, 
and praised CEO Yasir Ali 
Khan for his timely actions 
and dedication. Deputy 
Commissioner said that 
sanitation workers are the 
real heroes who sacrificed 
their Eid to serve the 
public, working day and 
night to keep the city 
clean.

Khyber Pakhtunkhwa Chief Secretary Shahab 
Ali Shah visited various localities in the 
provincial capital to inspect the cleanliness 
situation in the city during Eidul Azha. 
Accompanied by Chief Executive Officer 
WSSP Yasir Ali Khan, he reviewed the 
cleanliness operation at several locations, 
including University Road, Canal Road, Old 

CS inspects cleanliness operationsCS inspects cleanliness operationsCS inspects cleanliness operations
Bara Road, and internal city. expressed 
satisfaction with overall performance of the 
sanitation teams. The CS directed the WSSP 
officials to ensure round-the-clock cleanliness 
throughout Eid holidays. He emphasized the 
importance of continuous monitoring of the 
operation and instructed the sanitation staff to 
maintain cleanliness across the city.

A  meet ing  of  Water  and 
Sanitation Services Peshawar 
Board of Directors was held 
under the chairmanship of Malik 
Shahab Hussain. The meeting 
w a s  a t t e n d e d  b y  b o a r d 
members, representatives from 
Local Government & Rural 
Development  and Finance 
Departments, as well as WSSP 
officials. During the meeting, 

various  committees  were 
formed to assist the board. Chief 
Executive Officer Yasir Ali Khan 
and GM Planning Syed Zamir-ul-
Hassan briefed the meeting on 
operational,  financial,  and 
administrative matters. The 
board expressed satisfaction 
over the ongoing operations and 
the implementation of decisions 
made in previous meetings.
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INGO Delegation Calls on GM PlanningINGO Delegation Calls on GM PlanningINGO Delegation Calls on GM Planning
A delegation of International 
Non-Governmental Organization 
ACTED called on WSSP's General 
Manager Planning, Syed Zamir-
ul-Hassan, and other officials. 
Both sides discussed potential 
areas of cooperation in the fields 

of  water,  sanitat ion,  and 
recycling. It was agreed that 
prospects for collaboration in 
water and sanitation would be 
explored, and both sides would 
work together to improve service 
delivery to public.
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